Reponses to December 2015 - Friends & Family Test

Responses — To the question “How likely are you to recommend our GP practice to friends & family if they needed a similar care or treatment?”

10 replied that they are extremely likely to recommend

2 replied that they are likely to recommend

Comments:

Always helpful, always smiling

Dr Whale is a proper family doctor

Big thank you to all staff for all the help over the past year

Dr Jalal is a good doctor, very thorough, most helpful and reassuring

Staff always very helpful and polite



